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HPEAUCJIOBHUE

[Ipennaraemoe Bamemy BHUMaHUIO yueOHOE MTOcoOMe peIHa3Have-
HO JIJIS1 KCTIONIb30BaHUS B y4€OHOM MPOIIECCe CTYyACHTaAMH CIEeIHATbHOCTH
«busHec-nHpOpMAaTHKa» Ha 3aBEPIIAOIIEM dTare 00y4eHNUs WHOCTPaHHO-
MY SI3bIKY B HEA3BIKOBOM BY3€.

[TocoOue cTaBUT CBOEH IEIBI0 MOATOTOBUTH CTYACHTOB K UTEHUIO
OpUTHHAJIBHOM JIUTEpATyphl 10 TEMATUKE, CBA3AHHON ¢ X Oyaylen crie-
[IMAJILHOCTBIO, a TaKXKe CIIOCOOCTBOBATH JAJIbHEUIIIEMY COBEPILIEHCTBOBA-
HUIO PEUEBHIX HABBIKOB W YMEHUU CTYJIEHTOB B JaHHOU MPOQeCcCHOHATH-
HOM chepe kommyHHuKaruu. [Tlocobue coctout u3 12 pa3nenoB u BKIOYAET
CJIEIyIOIE TEeMbI: POJib MHpOpMAIMK B padOTe MEHEIKepa, BUIIbl HH-
dbopMallMOHHBIX  CUCTEM, HH(OPMAIIMOHHBIE TEXHOJOTUHM, OU3HEC-
aHAJIMTHKA, MOJICIUPOBAHUE OM3HEC-TIPOIIECCOB, JJIEKTPOHHBIA OU3HEC.

B nocoOuu ucmnosib30BaHbl COBPEMEHHBIE MAaTE€pUaJIbl U3 OPUTHHAIb-
HBIX AHTIUHACKUX U aMEPUKAHCKUX MCTOYHUKOB C YYETOM MX aKTyaJlbHO-
CTH Y MO3HABATEIBLHOIO 3HAUCHMUSI.

CrpykTypa nmocoOust sIBISIE€TCS OJHOTUITHOW M MOCTPOEHA MO CIEeAy-
IO earMHON cxeme: 1) OCHOBHOW TEKCT, COACpIKAIIUKA TOCTAHOBKY TOU
WIA WHOW aKTyaJIbHOW MPOOJIEMBI; 2) KOMIUICKC yIpakHeHHH (TpeaTeK-
CTOBBIX W IMOCJIETEKCTOBBIX), HAPABJICHHBIX Ha HAKOIUICHHUE, PACIIIMPEHUE
¥ yCBOGHHE CJIOBApHOTO 3alaca CTYJCHTOB, a Tak)Ke Ha pa3BUTHE U 3a-
KpEIUICHUE WX KOMMYHHKATHBHBIX HABBIKOB U YMEHHUH; 3) TEMaTHYCCKHIA
CIIUCOK CJIOB W BBIPAKCHHUM JJIsI aKTHBHOTO YCBOSHHUS M TTOHUMAHHUS TEK-
CTOB.

ABTOp CTpeMWJICS K TOMY, YTOOBI CTYAEHTHI HE TOJBKO MOIYYUIH
uHpopmaiuio 0 cBoed Oyaylied CHenualbHOCTH, HO TaKXXE HAYUYUIIUCH
BBICKA3bIBaTh CBOE COOCTBEHHOE MHEHHUE, MMPUHUMATh CaMOCTOSTEJIbHBIC
pelIeHus 0 MOCTABJICHHBIM MTPOOIEMaM.



TEXT 1

1. Translate the groups of words of the same root.

To communicate — communicative — communicationretate — relation —
relatively; to disseminate — dissemination; to obse- observation; act —
activity — actively; different — to differentiatedifferently — to differ; suf-
ficient — sufficiently; capable — capability; togwide — provision; excess —
excessive — excessively; to mean — means —meavaihge — valuable; re-
liable — reliability — reliably; available — avdudgity.

2. Arrange the pairs of synonyms.

a) to be related, circumstance, relevant, reljdilenan resource manager,
costs, valid, dissemination, particular, complatxurate, to transfer to

b) to move to, precise, condition, dependable, grarsl manager, to be
connected, expenses, specific, full, spreadingnlggpower, appropriate.

THE ROLE OF INFORMATION IN THE MANAGER’S JOB

Information has always been an integral part ofyeweanager’s job.
Given that information is a vital part of communioa, it follows that
management and informati@me closelyrelated. Indeed, it is possible to
conceptualize management itself as a series o§ steplving the recep-
tion, processing, andissemination of information. As illustrated in fig-
ure, the manager is constantly bombarded with dathinformation. He
receives a great many pieces of information fromm tbormal and informal
conversations and meetings, telephone calls, parsdaservations, letters,
reports,memos and trade publications.

A key part of information-processing activity isffdrentiating be-
tween data and information. Data aesv figures and facts reflecting a
single aspect of reality. The facts that a plard B& machines, that each
machine is capable of producing 1,000 units of ouger day, that current
and projected future demand for the units is 30@€0day, and that work-
ers sufficiently skilled to run the machines make $15 an hour ata. dn-
formation is data presented in a way or form tha$ Imeaning. Thus,
summarizing four pieces of data given above pravimdéormation — the
plant has excess capacity and is therefacarring unnecessargosts In-
formation has meaning to a manager and providesss lfor action. The
plant manager might use the information and detwdgell four machines
(keeping one as a back-up) and transfer five opesab other jobs.
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Information and data

bbb ddidviy

The Manager

Some €« >
information put Some information stored Some _
to immediate Nl for possible use later —> lﬁformatlon
use € Some information combined f—3]{ discarded

to form new information

byl dlid

Some information passed on to otheys

Information is good if it is accurate, timely, colaie and relevant.
For information to be of real value to a managamnust be accurate. Accu-
racy means that the information must provideahd andreliable reflec-
tion of reality.

Information needs to be timelyimelinessdoes not necessary needs
to be available in time for appropriate manageacion. What constitutes
timeliness is a function of the situation facing thanager.

Information must tell a complete story for it to beeful to a manag-
er. If it is less than complete, the manager isljyiko get an inaccurate or
distorted picture of reality.

Information must be relevant. Relevance, like timeds, is defined
according to the needs anicumstancesof aparticular manager. Oper-
ations managers need information on costs and ptedy; human re-
source managers need information loring needs andurnover rates;
and marketing managers need information on salgsgtions anddver-
tising rates.

3. Which terms do the following sentences define?

1. Unorganized facts such as numbers, names, anditiggate called
a) collection b) ability c)data d) imfoation

2. Avalilability of information in time for appropriat@anagerial action
means
a) capacity b) costs b) accuracy irdgliness
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3. Provision of precise reflection of reality ingsi
a) accuracy b)facts c) situation ddsemination
4. Spreading widely the received information idehl
a) validity b) dissemination c)saled) rates
5. Giving work to somebody in return for paymentame the process of
a) advertizing b) hiring c) incurring) @bservation
6. Telling people about products through mass medpomote their sales
is called
a) processing b) projecting c¢) advertizing irgurring losses

4. Answer guestions to the text

1. How can you explain that management and infdonadre closely re-
lated?

2. From what sources can the manager receive iafoon®?

3. What is the difference between data and infaonat

4. Can you give your own example when the availgbdf information
provides a basis for action?

5. What are the main characteristics of informéaion

6. What is meant by timeliness?

7. How can relevance be explained?

5. Describe the figure demonstrating managers asformation processors.

6. Study the Useful language box below. Then rolelgy the talk be-
tween two students on how business informatics infénces the attain-
ment of organizational objectives.

Student A: You are not quite clear about the role of informatfor com-
panies’ success. You ask to give you some reasopsafiation).

Student B: You explain the importance of information for diéat com-
panies as well as for different departments. Usimgxample you describe
how the lack of proper information may lead to fiéure of the company.

I'd like to find out .... What I meanis ....

What do you think? What | want to say is ....
What is your opinion? As | understand it...
Could you give me an example? I’m not quite cldaou ...
| completely agree. | object to this opinion.




Essential words and phrases

Advertising — pekiama

Appropriate — COOTBETCTBYIOIIUN, TOAXOALINN

Capacity — MOIITHOCTb, CITOCOOHOCTD

Circumstance — 00CTOATENBCTBO

Dissemination — pacnpocTpaHeHHe

Excess — M30BITOYHBIN, U3IUAITHAN

Human resource manager— Ha4aJbHHK OT/ieJIa KaJIpoB

To incur costs — TIOHECTH PACXOJIbI

Memo (memorandum)  —mMeMopaHayM

Meaning — CMBICIT, 3HAUCHHE

Particular — KOHKPETHBIN

Productivity — IIPOU3BOIUTEIIBHOCTh

Raw — CBIpOi, HEOOpabOTaHHBIN

To be related — OBITh B3aMMOCBSI3aHHBIM

Rate —Tapu@, craBka, HOpMa, TEMI

Reliable — HaJIEKHBII

Sale — Ipojaxa

Sufficiently — JOCTATOYHO

Timeliness — CBOEBPEMEHHOCTh

Turnover rate — IIPOIIEHT TeKYYeCTH KaJpOB

Valid — IEWCTBUTEBHBIIN, BECKUIT, 000CHOBAHHBIN
TEXT 2

1. Translate the groups of words of the same root.

To decide-decision-decisive; to improve-improvervigngroved; to
consider-consideration-considerably-considerabte; compete-competition-
competitor; flexible-flexibility-flexibly; profit-pofitability-profitable; to
summarize-summary; to anticipate-anticipation;uahtvirtually-virtuality;
to recur-recurrence-recurrent; to pay- payable-gaytmto aggregate- ag-
gregative-aggregation.



2. Find Russian equivalents on the right for the Engih word combi-
nations on the left

1. demand variations abpaboTKa omnepanuu, CAeIKH

2. to cope with problems b3menenus cripoca

3. to assess charges MCIT0JIb30BAThCS B 3HAUNTEIILHOMN
CTEIeH!

4. anticipated orders dupaBisaTbes ¢ mpoodIeMaMu

5. to calculate projected sales peructpupoBats caenky

6. information summary fioicuMTHIBATH OCTYIUICHHS HA CUET

7. to record transaction KU IacMbIe 3aKa3bl

8. transaction processing 0 ICYNTATh IIAHUPYEMBIH 00BEM
POIax

9. to be of considerable use uhdopmanroHHas cBoAKA

BASIC KINDS OF INFORMATION SYSTEMS

Organizations that use information systems, es|hedeage organi-
zations, often find that they need several kindsystems in order to man-
age their information effectively. The three moshgral kinds of infor-
mation systems argansaction-processing systemshasic management
information systems, and decision support systems.

Transaction-processing systems were the first coenized form of
information system adopted by many businesses.i3BSystem designed
to handle routing andrecurring transactions within the business. Visa
uses a TP%o record charges o individual credit accounts credit pay-
ments made on the accounts, and send morttily to customers. In gen-
eral a TPS is most useful when the organization anésrge number of
highly similar transactions to process.

A TPS is especially helpful iaggregatinglarge amounts of data in-
to more manageable forms of informatisammaries. For example, a
bank manager probably cares little about any gVea transaction rec-
orded for any single cardholder. More useful feiimation aboutiverage
number of purchases made by each cardholder,dtierage daily balanc-
es, average monthly finance chargssessedand so forth.

In general, a TPS is most useful to lower-level aggrs. Even
though this approach was the earliest, it is siiliconsiderable use to
many organizations. Many of these organizationsydver, have also
found it necessary to develop maaphisticatedsystems.
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The next step in the evolution of information magragnt is general-
ly called the management information system or MASMIS is a system
that gathers moreomprehensivedata, organizes and summarizes it in a
form that is of value to functional managers, amehtprovides those same
managers with the information they need to do teirk.

An MIS for a manufacturing firm might develop a qomerizedin-
ventory systemthat keeps track of botinticipated orders and inventory
on hand. The plant manager can use the system to helpnie&rmow
much of each of the firm’s products to manufactoext week or next
month.

The mostelaborate and most powerful form of information system
is called a decision support system or DSS. A D58 system that auto-
matically searches for manipulates, and summarizes information needed
by managers for specific decisions. A DSS is mudrefiexible than a
traditional MIS and can helpope with nonroutine problems and deci-
sions.

Finance Operations Human re-
source

{ { { {

Integrated database capable of receiving, orgamiznammarizing and calculaf-
ing data and information from and communicatingnth® any manager from
any functional area that is networked into theeyst

Marketing

A manager might be interested in knowing the likeffects of a
price increase for a particular product sold byftima. Thus she might de-
cideto query the DSS to determine potential customers for pricesase
of 5, 7, and 10 percent. The DSS already knowgptiweng history for the
product, the prices charged bympetitors, their most recent price chang-
es, the effects of price on sales, seasonal vangindemand and price,
inflation rates, andirtually any other relevant piece of information that
might have already been determined. The systemdhlenlatesprojected
sales, market share, amdofit profiles for each of the potential price-
increase levels and provides them to the manager.
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Decision support systems are very complex. Theg talsiderable
time and resources to develop and more time amdiress to maintain and
to teach managers how to effectively use them. Tdleg seem to hold
considerable potential famproving the quality of information available
to managers as they make important decisions.

3. Find words or phrases in the text that mean theame as the follow-
iIng expressions

1) deals happening again or at intervals

2) something near

3) the process of gathering something into a wholmass

4) to register debt to the account

5) highly complex or advanced

6) worked out carefully or developed in great detai

7) to handle problems or troubles

8) to make better

4. Interpret in your own words what figure 2 demonsrates.

Answer questions to the text.

What are the three most general kinds of infornmagigstems?
What is a TPS designed for?

In what case is a TPS most useful?

What is the result of aggregating large amountsatd with the help
of a TPS?

Is a TPS mostly used by top-level managers?

What is meant by management information system?

What operations does this system include?

Can you give an example how a MIS may be usedrmeso
organization?

9. Why did a DSS get such a name?

10.What processes are involved in this system?

11.Can you give an example how this system helpedakimy any
decision?

o BE O

0 N O
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6. Using the table of information systems summary atscribe the cate-
gories of information systems and their characteriscs.

Categories of Information System Characteristics

Transaction Processing System Substitutes compatad pro:
cessing for manual procedures.
Deals with well-structured process-
es, includes record keeping applica-
tions.
Management Information Systemp  Provides input to used in the
managerial decision process. Deals
with supporting well-structured dg
cision situations. Typical infor
mation requirements can be antici-
pated.

Decision Support Systems Provides information toagars
who must make judgments about
particular situations. Supports dedj-
sion-makers in situations that are
not well-structured

(D

Essential words and phrases

To anticipate — OJKHJIATh, IPSABUICTD

To aggregate — coOupaTh B OJTHO 11€J10€, O0BETUHSITh

To assess — OLICHUBATh

Average — cpeaHui

A competitor — KOHKYPEHT

Comprehensive — BCECTOPOHHMH, BCEOOBEMITIONTU

Considerable — 3HAYUTEIbHBIH

To cope with — CIIPaBIIATHCS

Decision support system — CHCTEeMa MOAJCPIKKU TIPHHSITHSI
peuIeHumn

Demand — CIIpoc

An effect —BO3JICUCTBUE, BIUSHUE, PE3YJIbTAT,
CJIC/ICTBHC

Elaborate -FIIATCNIBHO, ACTAIBHO pa3padOTaHHBIMH,

Flexible —THOKUI
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An inventory system

On hand

To improve

To handle transactions
To make credit payments
on account

Management information
system

To project

To query

To record charges

To recur

To search for
Sophisticated
Summary

Transaction
Virtually

€1CcTeEMA YIIPABJICHUS 3amacamu
-8 HAIMYUH, MIO]T PYKOU
—yJIy4IilaTh, COBEPIIEHCTBOBATh
TFPOBOJUTH OIEpPAIH, CACTKH
— KpPEAUTOBaTh CUET

— CHCTEMA YNPABICHYECKON
uHpopmaruu
—1JTAaHUPOBATh
—OCBEJIOMJIATHCS, JO3HABATHCH,
BBIBE/IbIBAThH
3aHECTU PACXO/Ibl HA CUET,
PETUCTPUPOBATH PACXOJIbI CO CUETA
—TOBTOPATHCS
+CKaTh
€JI0KHBIN
-€BOJIKA, PE3IOME, KPATKOE
U3JI0KEHUE
-€JICJIKa, OTIEpalus
— (pakTHUECKHU, pEATHHO

TEXT 3

1. Make adverbs by adding "-ly” and translate them.
Excessive, annual, general, total, external, iatlefmancial, quarter, high,
time, abrupt, current, typical, month, week.

2. Match words in A with their antonyms in B.
A.Sometimes, expired, hard, top manager, interredlite, demand, be-

yond, overall.

B.Within, partial, supply, increase, external, sumary manager, valid,

constantly, easy.

3. Three management levels are referred to in the fallving text. Look
through the text and say which they are.

12



DIFFERING INFORMATION FOR DIFFERENT MANAGEMENT
LEVELS

An organization’s information system must provigdormation to
managers with three levels of responsibilities: rapenal control, man-
agement control, and strategic planning. The desfghe MIS mustake
into account the information needs of the various manageriatlie as
well as the routine transaction-processing needseofotal organization.

An MIS for operational control must provide higtdgcurate and de-
tailed information on a daily or weekly basis. Aoguction supervisor has
to know if materialwastageis excessive, if costlpverruns are abouto
occur, or if the machine time for a job éxpired. The MIS must provide a
high volume of timely and detailed informatiderived from daily opera-
tions.

Middle-level managers, such diwision heads are concerned with
the current and future performance of theits. They therefore need in-
formation on important matters that will affect sieounits — large-scale
problems withsuppliers, abrupt salesleclines or increased consumer
demand for a particulamproduct line. Thus, the type of information mid-
dle-level managers require consistsagfjregate(summarized) data from
within the organization as well as from sourcesiuigt the organization.

For top managers the MIS must provide information dtrategic
planning and management control. For strategic nitan the external
sources of information — on economic conditionshit®logical develop-
ments, the actions of competitorassume paramountimportance. This
information is hard to computerize becagsg@porting data are generally
beyondthe control of the organization.

Decision support
Systems

Strategic

Planning

Management information
Management control system

Transaction support

Operational control system
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For the management control functions of top maradewever, the
sources of information must be both internal antkreval. Top managers
are typically concerned about tlowerall financial performance of their
organizations. They therefore need information quarterly sales and
profits, on the other relevant indicators of fin@hgerformance (such as
stock valug, and on the performance of competitors. Intenwaitrol re-
ports for top managers come in at monthly, quarterly, smthetimes even
annual intervals.

4. Match the words to make partnerships from the text.

1. overall a. data

2. control b. performance
3. expired c. functions

4. abrupt d. decline

5. quarterly e. head

6. paramount f. machine time
7. division g. sales

8. supporting h. importance

5. Which of the following words are defined below.

responsibility,  overrun, wastage, otour, to expire,
demand, productline, to be concernet wi

1.Involved or interested in something

2.The amount of a product that customers are wilind able to buy at a
given price

3. A group of products that are closely related in hibay are used

4.To come to an end

5.Loss by use

6.To be beyond certain limits

7.To happen or to take place

8.Having obligations or duties

6. Read the text and write short headings for each pagraph.
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7. Describe the figure relating the category of information system re-
quired to the management level.

8. Speak on the following:

1.While designing the MIS what should be taken irdocaunt?

2.What kind of information must MIS provide for opgomal managers?

3.Why do middle-level managers require informatiolsdzthon aggregate
data?

4.Why is it difficult to get information for top magars for making strate-
gic planning?

5.What kind of information do both external and imi@rsources of in-
formation provide for top managers? (Give examples)

Essential words and phrases

Abrupt — PE3KHii, BHE3AITHBIN, HEOKUTAHHBIN

To aggregate — CyMMHPOBAaTh

To assume — IpuoOpeTaTh, MPeANoIaraTh

Annual — TOJIOBO#

Beyond — BHE, 3a IpeJeiaMu

To be concerned with  —3anumaThcs YeM-TH00, HHTEPECOBATHCS YEM-
1160

Decline — criajl, TOHWXKEHNUE

Demand — CIIpoc

To derive from — MOJy4yaTh, U3BJICKATh

Division head — PYKOBOJIUTEIH OTIETIa

To expire — KOHYAThCS, U3BJICKATh

To occur — MMETh MECTO, IPOUCXOTUTh

Overall — [OJIHBIN, OOLINI, BCEOOIINI

Overrun — mepepacxol, MPEeBHIIICHUE

Paramount — MePBOCTEIICHHBIN

Product line -ACCOPTUMEHT U3JICJIHH, IPOIyKTOBAs JIMHEHKa

A report —OTUET

Quarterly —TpEXMECAYHBIN, KBAPTAIbHBIN

Stock value -€TOMMOCTD aKI[MHU

Supplier —10CTaBIIHUK

Supporting —BTOPOCTEIICHHBIHN, BCIIOMOTaTeIbHBIN

Unit —IoJIpa3ieICHNe, aIMUHUCTPATUBHAS CIMHUIIA

Wastage -pacxo1, OTXOIbI
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TEXT 4

1. Translate the groups of words of the same root.

Digit — digital — digitally; to maintain — maintenee; to solve — solution;
to mean — means — meaning; to define — definitiatefinitely; to apply —
application — applicable; flaw — flawless — flandBs to increase — increas-
ingly; to store — storage; to compete — competit@ompetitive — compet-
itor; to advance — advancement — advanced.

2.Find Russian equivalents on the right for the Engsh word combina-
tions on the left.

1. data storage ®adoTaTh OE3yNpPEeyHO

2. to remain competitive lbcTaBaThCs KOHKYpPEHTOCIIO-
COOHBIM

3. to propose solution C. pa3BUBATh Ka4eCTBA

4. to develop attributes tipeutaraTh pelieHue

5. to work flawlessly €C IMOMOIIBIO MPOTPAMMHOTO
obecrnieueHusl

6. specific meaning fxpaHeHHe TaHHBIX

7. with the aid of software (R HEKOTOPOM CTEIICHU

8. to some degree brpenenénnoe 3HaUeHME

WHAT IS BUSINESS INFORMATICS

Business informatics is ammerging discipline that combines vari-
ous aspects of business management, informatidmaéxgy, and infor-
matics. The goal of business informatics is toyfultegrate computer sci-
ence and business administration into one fields Pplarticular discipline
originated in Germany, and its popularity remead throughout central
Europe. Many institutions of higher learning, mpst Europe, offer four-
year degrees in business informatics. It is a filekd changes and develops
rapidly, and its teaching must therefore be corlstaavised and reconsid-
ered.
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A field like business informatics is interdiscigiy in nature, mean-
ing it combines several fields of study agxpertiseinto one. To fully un-
derstand what business informatics is, it is helpfuunderstand its com-
ponents. The first of these, informatics, is brgat#fined as the science of
processinginformation. Increasingly, it involves processingdaanalyzing
informationdigitally , with the aid of computers. Informatics is oftesed
synonymouslywith the term "computer science," although theclaktas a
somewhat morepecific meaning. Medicine and biology, as well as the so-
cial sciences, can use informatiosadvancetheir work.

Information technology, also called IT for sho#,the second com-
ponent of business informatics, and varies slighthm informatics. IT
usually refers to theetup, configuration, andmaintenanceof computer
systems, includinghardware and software applications. Students of
business informatics are taught not only to be ablkenow and explain IT-
related problems, but also to propose and workutlingolutions, possibly
by applying new strategies and technologies. Bgsimeanagement or ad-
ministration constitutes the third component of business informatics.
Those who study this discipline learn and develtipbutes such as lead-
ership and strategic thinking, which are importahtlities for anyone in
management to have.

Someone who is properly trained in business inftiosavill act as a
go-between or a bridge to connect management Wwihnformation side
of a company. By understanding both sides, qudliégperts in business
informatics will ideally be able to help both thagko build and those who
use computers and information systems. The chifrimation officer
(CIO) is the human link between top managementiafudmation. As the
architect of the firm’s computerized informationssyms, the CIO is re-
sponsible for overseeing the preparation and disegion of policies and
procedures for new and existing systems.
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. Determine information needs and

" establish system goals

»
>

v v v
Develop Determine hardware needs Det(elrmmed software
database and acquire equipment heeds —and - acquire
operating systems

\ 4

_Integrate database, hardware, and
" loperating systems. Install controls

_|Develop documentation and train
" users

v

A

Test system and make appropriate
modifications

A

Unlike traditional data processing managers, whmu$oon day-to-
day operations, the CIO focuses on planning anvéldping creative and
innovative ways to meet managers’ growing informatneeds. It is specu-
lated by many that companies structured aroundnbasiinformatics will
increasingly become the norm. This is particularly the casé& Wwiisiness-
es in the life sciences industries, which needdangounts of datstorage,

Monitor system effectiveness and

make appropriate modifications

and need it to worklawlessly. As business becomes madeven by

quality of information, most companies will likegee the need to apply

business informatic® some degregin orderto remain competitive.
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[HEN

4.
1.

2
3

4
5
6
7

v

. Which of these statements true? Correct the fadsones.

. As business informatics develops rapidly it€béag must therefore re-
main unchanged.

. Bl consists of three components: informaticépnmation technology,
and business management.

. Those engaged in management must develop silitlesias leadership
and strategic thinking.

. Students of business informatics are primaalyght to solve IT-related
problems.

. Informatics is related to setup, configuratiand maintenance of com-
puter systems.

. The aim of business informatics is to connechagament with the in-
formation side of a company in order to remain cetiipe.

Answer the following questions to the text

What components does business informatics danfSis

. What is the goal of business informatics?

.Why must teaching of this discipline be constanglised and reconsid-
ered?

. What is the way for better understanding whaisBlI

. How can we define informatics?

. What is meant by information technology?

What attributes do the students learn while shglyBusiness Manage-
ment?

. Why must most companies apply business infoowati

. Speak on the following.

Three components of business informatics

The importance of business informatics for companie
The main responsibilities of Chief Information @#tr.

. Study the figure and describe how an expert inusiness informatics
develops a new information system.

. Study the Useful language box below. Then roldgy the talk be-
tween two students.
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Student A is an applicant.

Student B is an undergraduate student.

Applicant: You want to be on business informatics side inrieiand you
are going to apply for this major. You want to knawvat job opportunities
you may find after graduating from the University.

Undergraduate: You try to persuade that this specialty is veryiakcand
demanding nowadays. You describe what positioadifegd experts in
business informatics can occupy in organizatiombsvaimat their duties
might be.

How do you feel about .... ? What I meanis ....
What do you think? What | want to say is ....
What is your opinion? As | understand ...
Could you tell me exactly? I’m not quite clear abau

Essential words and phrases

Ability — CIIOCOOHOCTh

To advance — MPOJIBUTATh, Pa3BUBAThH

Application — IpUMEHEHHUE

An attribute — CBOMCTBO, KAYECTBO

Competitive — KOHKYPEHTOCTIOCOOHBIIA

To constitute — COCTaBJIATh

Digitally — C MOMOIIBIO IUGP, B IdpoBOH Gopme
To drive — IIPUBOJINTH B JCHCTBHUE

Expertise — CIICIUAIbHBIC 3HAHMSI

Flawlessly — 0e3 u3bsiHa, 0E3YIIPEUHO, MPEBOCXOTHO
Hardware — anmapaTHoe 0O0ecTieueHHEe

To integrate — 00BbEIMHSATH, UHTETPUPOBATh
Increasingly —Bc€ OouplIe, BO BCE BO3pACTaIOIIEM pa3Mepe
Life science — o0IIeCTBeHHAs HAyKa

Maintenance — DKCIUTyaTarusi, 00CTy>KUBaHUE

To process — 00pabarbiBaTh

To propose — [peJiarath

To remain — OCTaBaThCs

Setup — YCTaHOBKA, HajTaIKa
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To some degree — B HEKOTOPOM CTEIEHU

Somewhat -0 HEKOTOPOU CTEIEHH, HECKOJIBKO,
0TYaCTH, HEMHOTO
Software —IporpaMMHOE 00ecIIeueHNE
Specific —OCOOCHHBIH, OIPEICIIEHHBIN, CIICIIM(PHUCCKHUIA
To speculate PA3MBIIILIATE, IeJaTh MPEIIOJI0KCHHIE
To spread PacIpoCTPaHIThCS
Storage -HaKOIUICHUE, XPAHCHUE
Study —HayKa, 00J1aCTh HayKH
To work through —fipopabaThIBaThH
TEXT 5

1. Discuss these questions.

1.Do you use the internet as a source of information?

2.Do you buy goods and services over the telephosiadicall centres,
help desks) or internet?

3.Do you prefer shopping this way, or do you prefersee goods in
shops?

4.Do you regularly download words or music from th&ernet, or do you
prefer CDs, newspapers, books?

5.Do you think that, in future, everyone will regijause the internet for
information or e-commerce, or will there always g@ople who do not
use it, either out of choice or for economic reason

2. Translate into Russian the following word combinatons.

A wide range, incredible capacity, to develop cootpdevices, massive
dependence, mainframe computers, flexible in ofmarato replace copper
cables, to allow to make something, required fumstj database manage-
ment systems, to be made up of several adminis$tatio be concerned
with data storage, to be at the top.
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3. Match words in A with their synonyms in B.
A. Security, complex, substantial, conventional, tdkenap, department,
increasingly, range, to retrieve, to transmit,dpart to;
B. Row or quantity, common, large, to communicatenttt, simple, to get
back, to form, to be accountable to, more and nuEection,
division.

INFORMATION TECHNOLOGY

Information technology (ITxoversa wide range of operations based
on a combination of computing and telecommunicatemhniques. Irac-
tuality, information technology is the use of computerd anftware to
manage information. In some companies, this igmefeto as Management
Information Services (or MIS) or simply as Informoat Services (or IS).
The information technology department of a largempany would be re-
sponsible for storing informatiomrotecting information, processing the
information, transmitting the information as neeggsand lateretrieving
information as necessary.

In the past, information management involved massigpendence
on paper, but today tiny electronic pulses areestan flash cardsAlt-
hough modern disks have amcredible capacity, newer and even more
compact devices are being developed.

Microelectronics involves the design, applicatiord gproduction of
very small electronic device®ntaining manyminiaturized components.
Microcomputers ar@bviously much smaller in size than tmeainframe
computers They are also cheaper and more flexible in opmraA sub-
stantial range of software programs are on offer to perfanemy of the
key office functions such aaccounting stock control and word pro-
cessing.

The other branch of information technology is telemunications,
which covers the transmission of information byc#lenic cables (tele-
phone and telegraph) oadio waves Fibre optics (very finestrands of
glasg transmitting high speed pulses of light aeplacing the old-
fashioned,conventional copper cablesand allow many thousands more
telephone calls to be made. Using microwave trassions, statispace
satellitesare also revolutionizing international communicati
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“Here’s the story, gentlemen. Sometime last night, an eleven-year-
old kid in Akron, Ohio, got into our computer and transferred all
our assets to a bank in ZLurich.”

In order to perform the complex functions requit®dinformation
technology department today, the modern Informafl@ehnology De-
partment would use computers, servers, databasegeament systems,
and cryptography. The department would be madefugeweral System
Administrators, Database Administrators and at tlearse Information
Technology Manager. The group usuakyports to the Chief Information
Officer (CIO). Information Technology Departmentdlvoe increasingly
concerned with data storage and management, anhdindl that infor-
mation security will continue to be at the top of the prioribgt. Cloud
computing remains a growing area to watch.

4. Find definitions to the terms given in the left caimn.

1. word processor a.a powerful computer used primarily
by corporate or governmental organi-
zations for critical application and
bulk data processing

2. retrieval b. a device which has a magnetic cover-
ing and is used for storing computer
information
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3. accounting Cc. getting back data from a computer
memory store

4. incredible d. the process of capturing, processing
and communicating financial infor-
mation

5. replacement e.a computerized machine used for
producing texts and diagrams

6. satellite f. improbable to be possible

7. flexible g. provision an equivalent for something

8. strand h. a small planet revolving a larger one

9. floppy disc I. easily adaptable

10.mainframe computer J.fibres or wires twisted together to
form a cable

5. Complete the following sentences to summarize thext.
1. ITistheuseof........... :
2. IT department is responsible for ............
3. Microelectronics involves ............ :
4. A great deal of software programs are used foroperihg ......... :
5. Telecommunications transmit information by ............ :
6. Common copper cables are being replaced by ............
7. Today modern IT departments use ............. :
8. Such department is made up of ............ :
9. The challenges IT department is increasingly carexemvith
are ...... :
6. Speak on the following using all accessible sources
1.What are the duties of System Administrators indsid small companies?
2.What are the responsibilities of Database Admiaiets in big and
small companies?
3.What is information security and why is it becomimgreasingly im-
portant?
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4.What newest information technologies have appeatety?
5.What is meant by “cloud” computing and why did &t guch a name?

7. Read the text and decide which of the titles gsavith the given pas-
sage. Then translate the text in a written form.

IT as a determinant of organizational success

The link between information and attainment of organizational suc-

cess

The need of developing an information strategy by usinesses

In his presidential address to the Chartered Lristiof Bankers, Sir
John Quinton said information technology was at lieart of banking.
‘Whether as corporations or as individuals,” h&lsave ignore the impli-
cations of IT at our peril.” The impact of IT upbanking is so radical that
it will be a key determinant of success or failurgéhe industry; a key de-
terminant of whether ‘banks’ as a recognizable gmog continue to exist,
and a key determinant of the differentiation betweempetitors in finan-
cial services.’

If information is seen as a resource, it followattih can be managed.
We can attempt to produce it in the most cost-&ffeananner, determin-
ing how it should be processed, stored, retrieveticisposed of. The im-
plication is that businesses — not only banks -tilshbe prepared to devel-
op an information strategy.

To relate information to the management functidmas to contribute
to the achievement of some organizational objectivee relationship be-
tween the information and the attainment of thectidye needs to be clear-
ly shown, and the relationship has to be capableeofg tested empirical-
ly. If we see information as a resource, it alsiofes that we have to be
selective. As Sir John Quinton also said, ‘it ngaibmes back to the basic
guestion that all companies need to ask themselvedat business, or
should | say, businesses, are we in? Having ansvikat question we can
decide what information we need, how it is to b&aoited, and how it is to
be treated.
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Essential words and phrases

Actuality
Accounting
Chief information officer

Conventional

To contain

Copper cable

Fibre

A floppy disk

Incredible

Information security

A main frame computer

Miniaturized
Obviously

To protect

To replace

To report to

To retrieve
Space satellite
Stock control
Strands of glass
Substantial

To transmit
Wave

Word processing

— IEHCTBUTEIBHOCTD, (paKT
— OyXrajaTepcKuil yuér
— TJIaBHBIN CIICITHAINCT 1O
UH(POPMAITMOHHBIM TEXHOJIOTUSIM
— OOBIYHBIHN, TPATUIIMOHHBIN, OOIIECTIPUHSTHIN
— COJIEPKATH
¥a0eb U3 MeIu
—BOJIOKHO
—JIMCKETa
—y IMBUTEIIbHBIA, HEBEPOSTHBIN
3anuTa HHOpPMaIuH
YHUBEPCAIIbHAS BEIYMCIIUTEIIbHAS
Ha
—MUHHUATIOPHBIN
—OYEBHUJIHO
—3aIMIIATh
-3aMEHSTh

Mamnim-

—0JUMHSTHCS
—BO3BpalllaTh, BOCCTAHABIIMBATh, HWCKAaTh
KOCMHUYECKUM CITYTHUK
-yIIpaBJICHUE 3aracamu
HPSIAU, YUK CTEKJIa
-€YIIIECTBCHHBIN, 3HAYUTEIIbHBIN
—Iepe1aBaTh
—BOJIHA
o0paboTKa, peJTaKTUPOBAHUE TEKCTOB

TEXT 6

1.Most people think that information technology and te internet rep-
resent progress, and are clearly a change for thestier.

Some people disagree and they see many problems athe

Read this article and write a brief heading for eakh paragraph, sum-

marizing its content.
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THE DANGERS OF INFORMATION TECHNOLOGY

1.

We are at theéhreshold of a new age of communication, and many
observers appear to be feeling optimistic abouhformation technology
will bring knowledge and power to tlilkspossessedhey predict, making
life easier for everyone. For them, the internghesultimate democracy.
Are they right? | doubt it. The optimists are igimgrthelikelihood that the
new information technology will disenfranchise largections of society.
The certainties of the 20" century — in politics, economics, business and
society— aresvaporating. Everything is changing, and anyone who does
notembracethe change wiljo under.

2.

So just how will the changes affect you and me gitveernments we
elect and the countries we live in? To begin wath electronic commerce
grows, governments will find it harder to raisxes Every day, trillions
of dollars move around the global electronic moneyrkets as corpora-
tions carry out their transactions in low-taxisdictions. As products and
services that have traditionally been deliveredspially are transferred
electronically, the tax deficit will grow. Peopleeaincreasingly buying
goods and servicega the internet from places where sales taxes aresbw

3.

Another example is the regulation of large orgamres. Govern-
ments will find it more and more difficulo keep track ofthe activities of
corporations and non-governmental organizations dparate simultane-
ously all over the world. Now that better commutimas are increasing
the globalization of business, how can governmeaidrol companies that
produce and sell in several different countries.

4,

As with most new technologies, rich companies Wwédl among the
first to benefit. It won't beosy if you're poor. India and China are rapidly
beingwired up with mobile telecommunications networks. So, iedty, a
small farmer from China will be able to exchangma& notes with his
counterpart in India. But this is likely to remain a “theoredi” possibil-
ity. How many Chinese small farmers do you know velne ready to use
the internet? Like traditional networks, the inefrrwill attract wealth
along itshighways Those living off thebeaten trackswill be cast into
obscurity.
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5.

In this way, information technology will accelerateequality. As
this changes bound to alienate andispossessnany people, civilnrest
Is inevitable. Information warfare will beéommonplacebetween individ-
uals,pressure groups companies, and the state.

The dispossessed wilit capitalists where they are the mustnera-
ble: in their computer and telecommunications infiadtire. Criminals will
be ableto exploit people in the same way. The internet makes it défly
cultto police roguetraders because buyer and seller do not livearséime
jurisdiction. It's clear what all this means: tbaderlying order of life is
breaking up. Most of us are blind to the change. Drugs, crand terror-
ism, once localized problems, are now organizetalp. Unemployment
among the semi-skilled will increase as more pradaogobs are automated.

6.

Natural selection will decide which parts of so@stwill degenerate
and whichmutate into stablesurvivors in the new environment of the In-
formation Age. People with computer skills are lykeo end up winners.
Those without are likelyo emergeas losers. The power of the nation state
will weaken. Communities that invest substantially communication
technologies willthrive. Those that don't, or those whose citizens are iso
lated from the new ways to communicate, wlffer. Change is inevitable.
The Information Age will be kindest to those whapd

2. Match up the words on the left with the definitons on the right.

1. threshold a. beginning

2. likelihood b. criminals who do not supply goas-
tomers have paid for

3. jurisdiction c. demonstrations against the gonent,
riots, etc.

4. keep track of d. follow and control the devel@mtnof

5. civil unrest e. geographical area with a palérciegal
system

6. rogue traders f. probability
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3.

10
11
12

©Oo~NOoOhWNE

Find words or phrases in the text that mean theame as the follow-
ing expressions. Several of the words or phrasesiware looking for
are used metaphorically

People without belongings, money and power

To take away people’s power

Disappearing

Accept, take account of

Fail to survive

Promising, hopeful

In remote places, a long way from economicresnt

Become marginal and unimportant

Don’t see or understand

Decline, get much worse

Change (from one thing to another)

Grow and be healthy

4. Which of the following things does the author othe article believe?

1
2
3
4
5

13.
14.
15.
16.
17.
18.

A new age of communication is beginning.
Consumers avoid paying taxes.
Corporations avoid paying taxes.
Drug smuggling and terrorism are local problems.
Everyone has to adapt to the current politieabnomic and social
changes.
Governments can control multinational corporsio
Governments will find themselves without enotahrevenue.
Indian and Chinese farmers will soon be exchapgimails.
Information technology will be available to eyene.

. Information technology will lead to terrorism.
. Information technology will lead to increasetemployment.
. Information technology will leave a large numbepeople without

any power.

Information technology will make governmentesger.
People will have to adapt, as in Darwinian atroh.
The internet is very democratic.

The internet will lead to increased crime.

The internet will make everyone’s life easier.

The new age of communication will give poor mledcknowledge and
power.
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5. Using phrases from the Useful language box beloexpress your
point of view on how developing information technadgies will influ-
ence the following:

a) unemployment;

b) control of national corporations by government;

c) adaptation of people to current political, eaomoand social changes;

d) spreading of terrorism;

e) strengthening of governments;

f) crime;

g) increasing welfare of poor people;

h) peoples knowledge and power;

) tax revenues

Useful language

In my opinion .... I’'m (not) sure that ....

It's my opinion that .... It's very (un) likely that ...

| maintain (that) .... Maybe

| (really) believe That's (quite, very) possible

think (that) ....
feel

That's (quite, very) likely

Essential words and phrase

To alienate -OTJIAJISTh, 3aCTABJISITH OTBEPHYTHCS

Beaten track HAPOTONTAHHBIHN, TPOTOPEHHBIN My Th,
aopora

To be bound -©0s13aTCIILHO, HEIIPEMEHHO

To break up -paspyiarh(cs)

To cast into -BBEpPTHYThH B

Certainty —yBEpEHHOCTh

Commonplace

Counterpart
To degenerate

Disenfranchise

To dispossess
Dispossessed

— OOBIYHOE SIBJICHHE, PUBBIYHOE JIETIO,
TUNINYHBINA CITydan
-HapTHED
BBIPOXKIATHCSA, YXYAIIATHCS,
CTAHOBUTBHCS XYyXKe

— JIUIIATh TPaKIAHCKUX (OCOOCHHO
U30MpaTeNbHbIX) TPaB
FIIATh COOCTBEHHOCTH, UMYIIIECTBA
HEUMYIIIHC
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To embrace

To emerge

To evaporate

To exploit

To go under

Highway
To hit
Inequality
Inevitable
Jurisdiction

To keep track of

Likelihood
To live off
To mutate
Obscurity
To police

Pressure group

Rogue

Rosy

To suffer
Survivor
Tax
Threshold

To thrive
Ultimate
Underlying
Unrest

Via
Vulnerable
Warfare

To wire up with

BOCIOJIb30BaThCS, IPUHUMATD,
BOCIIPUHUMATh
-BBIXOJAUTH, MOSBIISATHCS
HCUE3aTh
—HCIIOJIb30BATh B CBOMX MHTEPECAX,
MOJIb30BATHCSA
#ic4ye3aTh, THOHYTh, YMUPATh,
pa3opsAThCS
—TJIaBHBIU ITyTh
—IPUYUHSATHh HEMIPUSITHOCTH
—HEpPaBEHCTBO
—HEN30CKHBIN
—10/1B€JIOMCTBEHHAsI 00J1aCTh
-€JICJINTh
—BEPOSITHOCTH
—KUTh 3a CUET
-BHJIOU3MECHSTH(CS)
—HENOHATHOCTb, HESICHOCTh
—KOHTPOJIMPOBATH, YIIPABJISATH
— BIIMATEIIbHAS TPYIIA, OKA3bIBAIOIIAS
JIaBJICHUE HA TTOJUTUKY
—H€E MOAAAOIIUIC KOHTPOJIIO;
MOIIEHHHUK, KYJIHUK
—payxHble (MIePCIEKTUBHI)
— CTpaJaTh
—BBIKHBIINHT
—HaJjor
—IpeiIBEpre, OTIPABHOM IMYHKT,
KaHyH, HAa49aJIO
—TIPOIBETATh, IPEYCIEBAThH
—HUCXOJIHBIN, OCHOBHOM, HAYAJILHBIN
—OCHOBHOM; JIKAIIIUM B OCHOBE
—0eCITOKOMCTBO, TPEBOTa; BOJTHEHUE,
CMSITEHHUE
—4epes
—ySI3BUMBIN; PAHUMBIN
—BOMHA, CTOJIKHOBEHHE
—CBSI3bIBaTh, Oy THIBATh
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TEXT 7

1. Make nouns by adding suffixes:

- tion to act, to compete, to add, to solve, to consubegment, to spe-
cialize, to dedicate, to inform, to oppose, to itfgn

- mentto assort, to require, to manage, to involve, tplem to state.

2.Find Russian equivalents on the right for the Engsh word combina-
tions on the left.

1. service computing ROHKYPEHTHOE MMPEUMYIIIECTBO

2. cloud computing brmaBHas 1enp

3. shared resources 3@HUMATHCS JIEJIaMU

4. dedicated department yohOBIECTBOPSATH MOTPEOHOCTH

5. primary goal e heKTHBHO

6. to meetrequirements ifiipokuii mpoduis

7. in efficient manner @OOTBETCTBYIOIIHNI OTIET

8. to handle needs breevats TpeOOBaHUAM

9. to handle concerns yipaBlieHYeCKrne HH(HOPMAIOH-
HBIC CHCTEMBI

10. competitive advantage 00 BeAMHEHHBIE PECYPCHI

11. broad background kO1avHbIC BBIYMCIICHHMS

SERVICES COMPUTING

Services computingis a computer discipline which sits between tra-
ditional information technology (IT) systems andsingss services. It acts
to provide businesses with solutions to tressortedcomputer needs, in-
cluding web programming and servicekyud computing, which involves
allowing network users access teexrver-side poolof shared resources
consulting methods for businesses without a deslicBl department; and
business processilities. The primary goal of service computing is to en-
sure that a business's computer-relassliirements aremet in a timely
and efficient fashion.

The emerging field of services computing is a bhaagsubfield of
traditional information technology services. Théfatence is thatunlike
traditional information technology firms, which afecused upon a far
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broader spectrum of services thHaandling standard businesgeeds firms
involved in services computing are specialistactiyr dedicated tdhan-
dling businesxoncerns This isakin to how a cardiologist is a specialist
of a general surgeon. In services computing, theseness-related con-
cerns can range from setting up an individual neétvto modeling a busi-
ness plan with information technologgols. As specialists, individuals
practicing in the field of service computing aredhetically better at man-
aging and handling the basic needs of business.

Services computing is an example of the generatltfer increasing
specialization within a discipline to fill a markeiche. Niche marketing is
the practice of focusing one's businefferts on a very specific andlen-
tifying group, segmenting the market into additional pdrtgheory, this
provides a business involved in services computings opposed to gen-
eral IT practices — with a competitivadvantage.Just as an individual
would likely prefer to have heart surgery condudigda specialisas op-
posedto a general practitioner, the hope is that irdirais will also prefer
to employ technicians, engineers, and consultahts ave a stated inter-
est and extensive experience in busiredtsrs, as opposed to an IT con-
sultant with a broaddyackground.

3. Match words in A with their synonyms in B.

A. Primary, affairs, assorted, shared, unlike, to kgnd focus, to em-
ploy, background, tools, identifying. to be dedezht

B. Matters, means, to manage, to be involved, edutatom concentrate,
as opposed, various, general, certain, main, & hir

4. Complete the following statements using informatiorirom the text.

1.Niche marketing is .......... the market in adahibparts.

2.Specialists involved in service computing are ...... to.handling busi-
ness concerns.

3.Information technology firms are focused on a ....pedrum of ser-
vices than services computing.

4.Services computingisa ........ of traditional infotioa technology.

5.To meet business’s computer-related requiremerdsnn&in .... of ser-
vices computing.
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6. Cloud computing allows ....... users access to a sexderpool.
7.0ne of the business-related concerns in serviceubng is ...... busi-
ness plan.

5. Having read the text answer these questions ioyr own words.

1.How can you define Services Computing?

2.What kinds of solutions does SC provide?

3.What is the difference between Services Computing knformation
Technology?

4.What is the goal of Services Computing?

5.What kind of specialist will Services Computinghfiprefer to employ?

6. Speak on the following using all accessible sources

1. What is niche marketing?

2. What is server-side pool of shared resources?

3. Why do sometimes firms prefer to employ specialigth extensive
experience in business affairs than IT consultants?

Essential words and phrases

Affair — JIeTI0

Akin — [OXO0XUI, CXOIHBIN

As opposed — B IPOTHUBOTIOJIOXKHOCTh

To assort — oAOUpaTh, Ki1acCU(PUIIMPOBAThH

Assorted — MHOT000OPa3HbIi

Background — o0Opa3oBaHue, KBATH(PUKALIKS

Cloud computing — «01aYHbIC BEIYMCIICHU» (METOM B3aMMO/ICH-

CTBUS KIIMEHTA U cepBepa, IpU KOTOPOM KIIH-
eHTCKasi nH(opmaliusi oopadaTbIBacTCs U Xpa-
HUTCS Ha YyAaJEHHOM CepBepe, I03BOJISET
yMEHBIIATh TPeOOBaHUS K ammapaTHOMy U
IPOTpaMMHOMY  OOECIEYEHUI0 KOMITbIOTepa

KJICHTA)

Dedicated — IIpeIHa3HAYCHHBIHM, 3aHUMAFOIIMICS,
COOTBETCTBYIOIIUN

To focus efforts — COCPEIOTOYUTD YCHITUS
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To handle concerns  — periarh npo0JeMbl, 3aHUMATHCS  JCIAMH

To handle needs — YJIOBJIETBOPSATH IOTPECOHOCTH

To identify — OIPEACIIATh

To meet requirements — ya0BIeTBOPATh TPEOOBAHHSIM

Subfield — 1o100J1aCTh

Server-side pool — O0IIMiA, 00bEeTUHEHHBINA CEPBEPHBIN (OH],
pe3eps

Service computing — yIpaBJIcHUYECKHE HH(POPMAITMOHHBIE CHCTEMBI,
UH(POpMAaIMOHHbIE OU3HEC-CUCTEMBI

Shared — 001WMi, 00be TUHEHHBIN

A tool — CPEJICTBO, CITOCO0

Utility — 00CITy>)KUBaHUE

TEXT 8

1. Make nouns by adding suffixegt)ion/ation and translate them into
Russian:

to compete, to consider, to evolve, to instalptedict, to create, to oper-

ate, to dedicate, to expect, to segment, to collect

2. Translate the following word combinations into Rusgn.

Customer survey information, to delve further imgthing, to create busi-
ness intelligence group, to undertake a numberct¥ites, general over-

view, to mine for data, to be in charge of someahito be tied together,
valuable insights, targeted marketing campaign,vawp conditions, a

core part, tracking of patent filing, a covert silance system, corporate
newsletters, to take advantage of something.

3. Match the following headings to the appropriate paagraphs of the
text.

___The relation of companies to industrial espi@ag

___Kinds of activities included in Bl.

___Benefits achieved by a company having a businésifigence system.

___Methods and sources of getting information lgyabmpany.

___Differentiating of Bl systems from conventiofams of gathering in-

formation.
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BUSINESS INTELLIGENCE

1. Business intelligencas a general term used to refer to a number
of activities a company mayndertake to gather information about their
market or their competitors. Some areas often deduunder thélanket
heading of business intelligence are: competition analysiarket analy-
sis, and industry analysis. Some people also censmdustrial espionage
that operates for information-gathering purposebda form of business
intelligence.

2. In most cases, a company will eithiere an outside agency or
create their own dedicated business intelligence groums group will
then gather information from inside the companyutbmw well the com-
pany has been performing and whergrovements may be made. The
group then looks to outside sources, which mayustelpublicrecords of
other businesses in the same sector, market amddysihird-parties, and
customersurvey information. The group may thatelve further into spe-
cific competitors, both by examining their publidormation and business
model, and in some cases by using an induspko covertly gather in-
formation.

3. Business intelligence systems are contrastadote classic forms
of information gathering by theinterdepartmental focus and their gen-
eraloverview towards business performance. They are also umigtieir
use of advanced technology and technidaesine for data ando crunch
that data in the most optimal manner. While a grioupharge of market
analysis might have a strong understanding of dréqular sector of the
market in which a business operates, tlak of the same detailed under-
standing about specific competitors and the inn@nagement of the com-
pany make their information less useful. In a besmintelligence model,
all these various forms of business improvenaattied together so that
communication is quick and easy, and each segne#n$ inform the other
segments so theinsights are even morgaluable than they would be on
their own.

4. Once a business intelligence system is in aeplacompany can
expect to find improvedurnaround times on data collection, ideas for
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new business initiatives, morargeted marketing campaigns, a much
more precise picture of customer needs and desires, and agstrader-
standing of how best to compete with top competitbhe improvement in
businessagility that comes with business intelligencesigbstantial in
most cases, and allows a company to take betteantatye of constantly
evolving market conditions.

5. The use of industrial espionage in businesdligace is widely
considered something of a grey area. Some busmess®se noto en-
gage in covertinformation gathering, while others consider itae part
of a healthy business intelligence program. Mamaarcommonly referred
to as industrial espionage are fully legal, suclta®fultracking of pa-
tent filings andcorporate newsletters to predictwhere a competitor is
moving in the marketplace. Other methods, suchsagguoribery to get
information from top researchers, mistalling covert surveillance sys-
temswithin companyheadquarters are not.

4. Find words or expressions in the text that meathe following:
1. to be involved in something
central element of something
hidden watch system
to use for one’s own benefit
gradually developing state of being
main rivals
exact idea
to be responsible for
9. to get data
10. to form a group
11. to process data

O NOOREOWDN

5. Translate the following sentences from Russianto English.

1. I'pynna mo Ou3HEC-aHAIUTUKE MOXKET coOupaTh MH(MOPMAIIUIO O CBOMX
KOHKYpEHTax.

2. [TpOMBIIIITICHHBIN MIIMTHOHAX MOXKET OBITh YaCThI0 OM3HEC aHAIUTHKH.

3. Uudopmarus, cobpanHas rpynmnoil OuW3HEC-aHAJIUTHKU, KaK MPaBUIIO,
UCIIONB3YETCsl ISl MOBBIIEHUS 3P(HEKTUBHOCTH PaOOThl KOMIIAHUH.
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4. Cuctembl OM3HEC-AaHAIUTUKU MCTOJIb3YIOT COBPEMEHHBIE TEXHOJIOTHH U
METO/IbI JJIsl TOJIy4eHUs 1 00pabOTKH UHGOPMALIHH.

5. BHenrHue areHTCTBa, HAHATHIE KOMITAHUEH, MOTYT MCIIOJIb30BATh IIMTHO-
HOB JIJIs1 TAWHOTO cOOpa UH(POPMAIIUH.

6. KoMmmanusi, ucnomib3yromias OuW3HEC-aHAIUTHUKY, UMEET 0ojiee TOYHOE
MPEJICTABIICHUE O MOTPEOHOCTSIX KIMEHTOB U O TOM, KaK MPOBOJIUTH
OoJee 1eseHanpaBiIeHHYI0 PeKIaMHY0 KOMITAHUIO.

/. bu3Hec-aHAIUTUKA TO3BOJIAET KOMIAHUSAM JIydlle aJanTHpOBaThCs K
MOCTOSIHHO U3MEHSIOIIUMCSI PHIHOYHBIM YCIIOBUSIM.

8. K 3axkoHHOMY BHly MPOMBIILJIEHHOTO MIMUOHAYKa OTHOCUTCS MPOCIIEKU-
BaHHUE PETUCTpAIlMU MATEHTOB W W3JaHUS KOPHOPATUBHBIX MH(OpMa-
[IUOHHBIX OIOJIIETEHEH.

6. Speak on the following.

1.What is BI?

2.What areas are included in BI?

3.In what way do companies carry out Bl and what sesido they use?
4.What is the difference between Bl and traditionébimation gathering?
5.Why are various forms of business improvement tiiggther?

6.What does the usage of Bl lead to?

7.What is the relation of some companies to industspionage?

Essential words and phrases

Agility — MOJBHKHOCTB, OBICTpPOTA

A blanket heading ©0IMI1 3ar0JIOBOK

Bribery —B3STOYHUYECTBO, TOJIKYII

Intelligence — BeJICHMS, TaHHBIC pa3BeaKH, HHPOpPMa-

1¥sl, pa3BeIbIBATCIIbHBIC TaHHbBIC

Business intelligence 6u3Hec-aHATMTUKA (00U TepMUH,
OIUCHIBAIOIINI KOHIIEIIIMHA U METOIBI
JUISL YITyYIICHUS TIPUHATHS OM3HEC-
pEIIECHH# ¢ UCTIOIb30BAaHHEM CUCTEM U
Ou3HeC-TaHHbBIX; HHTEUIEKTYaIbHbIC Pe-
CYPCHI IPEAIPUATHSI, KOPITOPATHBHBIM
UHTEJUICKT

38



Core
Corporate news letter
Covertly

To crunch
To delve

To engage in
To evolve

To hire
Improvement
In charge
Insight

To install
Interdepartmental
(To) lack

To mine
Overview

Patent filing
Precise

To predict
Records

A spy
Substantial
Surveillance system
Survey
Targeted

To be tied

To track
Turnaround time
To undertake
Valuable

—CYIIECTBECHHBIH, TJIABHBIN
HH(POPMAaIIMOHHBIN OOJIJIETEHb KOMIIAHUN
—CKPBITO, TAHO
—1epepabdaTpiBaTh
—3BJIEKATh, PBITHCS, TOTPYKATHCS,
3aHUMAaThCS YEeM-JIM00
—pa3BUBATHCS
—HaHUMaTh
~yJIy4IlleHUE, COBEPIIICHCTBOBAHUE
-0TBEYATh 32
—TIOHUMAaHUeE, J0rajKa, IPOHUKHOBEHNUE B
CyTh, HAXOXKJICHUE PEIIICHUS, OXBaThIBA-
HUE€ CYTH NMPOOJIEMHON CUTYAIIUU
—yCTaHaBJIUBATh
MEKBEIOMCTBEHHBIM
—OTCYTCTBHUE, OTCYTCTBOBAaTh, HEXBATKa
—100BIBaTh, COOMpPATh
—TIpeJicTaBlIeHue, 0030p, BIIEYaTICHHUE B
o0Imux yeprax
—perucTpaiys, XpaHeHUEe MaTEHTOB
—TOYHBIN
—IpeJICKa3bIBaTh
-€BEJICHUS, TAaHHBIE
—IITTHOH
-€yIIECTBEHHBIN
ericTeMa HaOJII0ICHUS
—0030p, 00clieTI0BaHKE, UCCIIEIOBAaHUE
—eJICHANPABJICHHBIHN, HALICJICHHBIN
-OBITh CBSI3aHHBIM
—IpOCTIEKUBATH
-©00pOTHOE BpEMSI, C YYETOM BpPEMEHU
HpeaNnpUHUMATh
—1eHHBIN
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TEXT9

1. Translate the following word combinations into Rusg&n.

To emerge from interaction, a subset of organimalionformatics, de-
tailed consideration of concept, to rely on systamsformation, in pur-

suit of some goal, a key output, distribution dbmmation, output data, to
support activity systems.

2. Match words and their definitions.

1. to draw from a. concerning a particular person o
a group; not general

2. to be interested in b. a general notion

3. output c. acting on each other

4. to be considered d. following something to achie
an objective

5. in pursuit of e. to be taken into account

6. voluntary f. information delivered by a com-
puter

7. interaction g. feeling or showing curiosity

8. concept h. to get from some source

9. private I. given or done of one’s own free
will

ORGANIZATIONAL INFORMATICS AND BUSINESS
INFORMATICS

Business informatics can be seen to Isalasetof organizational in-
formatics. Organizational informatics is fundamdgtanterested in the
application of information, information systems a@i within organiza-
tions of various forms including private sectorbfpc sector andsolun-
tary sector organizations.

Organizational informatics is interested not in J@iformation sys-
tems, information and organizations in isolatiort vutheir interaction
andin the effectsthat emerge from such interaction. As such, tlea ar
draws much of its analytiédocus from the concept of system and the ap-
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plication of systemics Three types of organizational system and their in
teraction are considered: activity systems, infaromasystems and ICT
systems.

Organizational informatics also builds its conceptof therelation-
ship between three types of organizational system ar@uddtailed con-
sideration of the concept of information. Hence ¢bacept of information
system is central to the area.

Business organizations are considered as systerastigfty which
rely on systems of information. Within the modemmsiness, information
systemsjn turn, rely on systems of technology, particularly systems of
information and communication technology (ICT).THsstinctions be-
tween these three types of business system acd@sd:

An activity system is a logical collection of adtigs performed by
some group of peopl@ pursuit of some goal. The kegutput of an or-
ganizational activity system is therefore activitly action. Another term
now used as a synonym for an activity system iamigational or business
process.

An information system is a system of communicati@ween peo-
ple. Information systems are systems involved engathering, processing,
distribution and use of information. The key outpf@ian information sys-
tem is clearly information which is used to suppativity systems in or-
ganizations.

An ICT system is an organized collection of hardsyaoftware, data
and communication technologlesignedto support aspects of some in-
formation system. An ICT system outputs dataifderpretation as in-
formation within some activity system.

3. Find words or expressions in the text that mean théllowing:
Separately
To become visible
Results
Usage
Subgroup or subdivision
Explanation or translation
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Difference

Field

To be intended for

To keep or to maintain

4. Are these statements true or false? Correct the fa¢ ones.

1. Organizational informatics is designed only fovpte sector.

2.0rganizational informatics includes business infatios as its subdivi-
sion.

3.Organizational informatics deals with ICT, infornost systems, infor-
mation and organizations separately.

4.The concept of information system is central inamigational informat-
iCS.

5.Business systems rely on technology systems, sgsténmnformation
and business organizations.

6.The result of an organizational activity systemthe development of
some concept.

7.The output of information system is the information keeping up ac-
tivity systems in the organization.

8. An ICT is intended for keeping up aspects of sonfiermation system.

5. Answer the following questions to the text.

1. What does organizational informatics involve?

2. In what way is Ol interested in ICT, informationsgyms, information
and organizations?

3. What three types of organization system are there?

4. Why is the concept of information system considdxede central to
the area of organizational informatics?

5. On what systems do information systems rely on iwithe modern
business?

6. What is the key result of an organizational acfigystem?

7. What definition can you give to I1S?

8. Where is the key output of an information systeed®s

9. What does ICT system involve?

10.What is this system intended for?
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Essential words and phrases

Activity system —CHUCTeMa JeATEIbHOCTH

To design —fIpeIHa3HaAYaTh

Distinction —OTJINYNE

To draw focus from -9TBOJNUTH BHUMAHUE

An effect —pe3yJIbTaT, CIICCTBUE

To emerge HOSBIISTHCS

Goal —11EJIb

Interaction —B3aUMOJICICTBHE

Pursuit —BBINOJHCHUE, UCITOJIHEHUE, TOCTHKCHUE

Output —pe3yabTar, BeIX0 ] HH(DOpMAITUU

Relationship -B3aMMOOTHOIIICHHE

To rely on —10JaraThCs Ha

A subset —f10/1pa3 e, TOIMHOKECTBO

Voluntary —100pOBOJILHBIN, HEOTTAYMBAEMBbIN
TEXT 10

1. Choose appropriate words in A, B or C to comple&t the sentences
while reading the text.

DIFFERENCES BETWEEN BUSINESS INFORMATICS
AND INFORMATION SYSTEMS

Business Informatics (Bl) shows numerous ............. t@l)he discipline
of Information Systems (IS) which can mainly berfdun English speak-
ing parts of the worldNeverthelessthere are a few major differences that

make Business Informatics very ............ (2) for emplsye
Business Informatics includes information technglolike the relevant
portions of applied computer sciente,a much largeextent........... (3)

to Information Systems.

Business Informatics has significant construcfe@tures meaningthat a
major focus is on the development dlutions for business problems
................... (4) simply describing them.
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On the other hand, information systems strongly ....... (5) on explain-
ing empirical phenomena of the real world. IS has often beereadah
"explanation-orientedapproach............. (6) the "solution-oriented" BI
approach. IS researchers try to explain why thingke real world are the
way they are and conduct a lot of empirical .......... 7). \Whereasa BI
researcher tries to develop IT solutions for protdeghey havebserved
or assumed Academics in Bl, for example, are often fond pplging new
technologies to business problems and doing ......... (8)..studies by
building software prototypes. Bl students are d@sayht this constructive
approach. Their ability to not only explain realibut rather ............ (9)
it, is what makes them very attractive employeestmpanies as well as
good candidates for entrepreneurs in the businedgeld. .......... (20)
connections between research and teaching is artodidgion of Business
Informatics. Receninsights ........... (11) in research projects become part
of the curricula quite fast because most reseascrer also lecturers at the
same time. The ........... (12) of scientific and teclogatal progress in Bl
IS quite fast, therefore subjects taught are umpeg&emanenteconsidera-
tion andrevision.

1. A differences B interpretations C similarities
2. A organizational B attractive C decisive
3. A compared B designed C covert

4. A rather than B whereas C either

5. Arelies B depends C focuses
6. A according B in contrast C leading
7. A developments B interpretations C surveys
8. A feasibility B interaction C approach
9. A compare B shape C analyze
10. A permanent B real C tight
11. A gained B considered C involved
12. A availability B pace C application

2. Choose the phrase A, B or C, which best completach sentence.

1. Some differences of Business Informatics torimftion Systems
a) make it less in demand.
B) make it widely spread in English speaking cowstri
c) make it attractive for employees.
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2. Business Informatics is a constructive science
a) because it includes information technology.
B) because it concentrates on development of solutmf business
problems.
c¢) because it concentrates on description of busipesblems.
3. Business Informatics uses solution-orientatgut@grch
a) rather than explanation-orientated approach.
B) rather than constructive features.
c) rather than difference-orientated approach.
4. In order to do feasibility studies academics
a) should build software prototypes.
B) should conduct a lot of empirical surveys.
c¢) should explain many things in the real world.
5. Because of the fast scientific and technologacagiress subject related
to Business Informatics
a) must be replaced by new ones.
B) must be reconsidered and revised.
¢) must remain unchanged.

Essential words and phrases

Academic — MpernoaaBartelib, Ipodeccop, HaydHbIH co-
TPYJIHUK BBICIIETO YIeOHOTO 3aBEICHUS

Approach — TIOJIXO]

To assume — [IpernoiaraTh

To compare — CpaBHUBATH

In contrast to — 10 CPABHEHUIO, B MPOTUBOIIOJIOKHOCTH

Empirical — SMIMPUYCCKUN, OCHOBAHHBIM Ha OIBITE

Feasibility —TEXHHUKO-D)KOHOMHUYECKOEe  00OCHOBAaHHUE,
aHaJIN3 SKOHOMUYECKO 11e71eco00pa3HOCTH

Feature — 0COOEHHOCTB, YepTa

To gain insight — TIOHSATH, TIOJYYHUTh PA3TaJIKy, PEIICHHE

To mean — 03HayaTh, 3HAYUTh, UMETh B BHTY

Nevertheless — TeM HE MCHee

Pace — CKOPOCTb, TeMII

Rather than & He

Reconsideration HEPECMOTP

Revision —1epepaboTka
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To shape -€03/1aBaTh

Similarity —CXOJICTBO

Solution —pelIicHue

To larger extent B OOJIbIIICH CTENEeHU

Tight —TECHBIH

Whereas 8B TO BpeMs Kak
TEXT 11

1. Translate the groups of words of the same root intRussian. Refer
to the lost of essential words and phrases whenig necessary.

To close — closed — closely, to encourage — engmga- encouragement,
to execute — executer — executable — executivegtteeve — retrieval, to
oppose — opposition, to specify — specificatiorpecsic, complex — com-
plexity, to depend — dependence — dependable -hdept to create — cre-
ative — creativity — creatively, real — reality e-riealize, to improve — im-
provement — improved.

2.Match the words and phrases below which have the s meaning.

1. master a. income
2. toimprove b. a usual method
3. to execute c. basic structure
4. to encourage d. to consist of
5. severely e. to be named
6. complex f. to carry out
7. facilities g. model
8. to be called h. to make better
9. to comprise I. means
10. framework J. extremely
11. practice K. not simple
12. revenue l. to give support

3.While reading the text, decide which paragraph couw be given one
of the following headings.
The definition of business model
Core aspects reflected by a business model

46



The appearance of business process modeling
Aiming at improving of processes

The results of advances in technology

The aim of BPM

BUSINESS PROCESS MODELING

1. Business Process Modeling (BPM) in systems @aging is the
activity of representing processes of an enterpssehat the current pro-
cess may be analyzed and improved. BPM is typigaiformed by busi-
ness analysts and managers who are seeking toveprocess efficiency
and quality. The process improvemententified by BPM may or may
not require Information Technology involvementhaligh that is a com-
mondriver for the need to model a business process, byigeaprocess
master.

2. Change management programs are typically indoloeput the
improved business processafo practice. With advances in technology
from largeplatform vendors, thevision of BPM models becoming fully
executable (and capable of simulations amound-trip engineering) is
coming closer to reality every day.

3. In the 1990s the term "process" became a neduptivity para-
digm. Companies were encouraged to think in pra&sessstead of func-
tions and procedureRrocess thinkinglooks at the chain afventsin the
company from purchase to supply, frarder retrieval to sales etc. The
traditional modeling tools were developed to piettime and costs, while
modern methods focus @noss-function activities. These cross-functional
activities have increased severely in number angomance due to the
growth of complexity and dependencies New methodologies such as
business procesedesign business process innovation, business process
management, integrated business planning amongsali¢aiming at im-
proving processes across the traditional functtbascomprise a compa-

ny".
4. In the field of software engineering the ternusimess process

modeling"opposedthe common software process modeliaigning to fo-

cus more on the state of the practice during soéwdgvelopment. In that
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time early 1990s all existing and new modeling teghes to picture busi-

ness processes were considered and called "bugiresesss modeling lan-

guages." In the Object Oriented approach, it wasicered to be an essen-
tial step in the specification of Business Applicat Systems. Business
process modeling became the base of new methodslatat for example

also supported data collection, data flow analysiscess flow diagrams

andreporting facilities. Around 1995 the first visually oriented tools for
business process modeling and implementation weirg lpresented.

5. A business model isfaamework for creating economic, social,
and/or other forms of value. The term 'businessefios thus used for a
broad range of informal and formal descriptiongdpresent core aspects
of a business, including purpose, offerings, striate infrastructure, or-
ganizational structures, trading practices, andraifmnal processes and
policies.

6. In the most basic sense, a business model is thimothef doing
business by which a company csurstain itself, that is, generate revenue.
The business modspells-outhow a company makes money by specify-
ing where it is positioned in thalue chain

4.Match the definitions in the right column to the wads in the left
column.

1. to sustain a. to think about in order to ustierd or de-
cide

2. strategy b. to show visibly or to describe

3. driver c. collective name for programs and patar
languages

4. productivity d. especially an important ocemce

5. to seek e. method of procedure in carryingaostien-
tific or mechanical operation

6. event f. to try to find

7. technique g. the quantity of output producedvporker

8. software h. a thing that communicates motion

9. to picture I. a plan or action based on this

10. to consider J. to keep in existence
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5. Translate the sentences from Russian into English.

1. MoaenupoBanue OU3HEC-TIpOLIECCa MCTIOIB3YETCs AJId aHaIu3a U yiayd-
IIEHUS KaKOT0-TO Mpoliecca Ha MPEANPUITHH.

2.brnarogapst TOCTHKCHUSAM B TEXHOJIOTMH KapTHHBI (0Opa3bl) MOJCIICH,
noJiy4aemble TIpu OM3HEC-MOACIUPOBAHNUH, C KAXKIBIM JHEM BCE OOJIbIIE
MPUOINKAIOTCS K PEaIbHOCTH.

3. Pemenne npobieM ¢ yu€ToM B3aUMOCBSI3aHHOCTH MPOIIECCOB O3HAYAET
BOCIIPUSITHE UX KaK IIEMOYKU COOBITUM, UMEIOLIUX MECTO B KOMITAHUH, a
HE PACCMOTPEHUE ITUX MPOILIECCOB KaK OTACIbHBIX (DYHKIMNA WU MPO-
LIECCOB.

4. CoBpeMEHHbIE METO/bl MOJAECIUPOBAHUS B OCHOBHOM C(OKYCHPOBAHBI
Ha KpocC-PYyHKIIMOHAIBHOU €S TETbHOCTH.

5. HHOBaimsi OGM3HEC-MPOIECCOB, YIpaBlieHUE OW3HEC-MPOLIeCCaMM, HUH-
TErpUPOBAHHOE OM3HEC-TNIAHUPOBAHUE — 3TO MPUMEPHI HOBBIX METOJI0-
JIOTUH.

6. MoaenupoBaHue npoiecca pazpadboTKu mporpamm Bc€ OOJIbIIE YUUTHI-
BaeT IMOJIOKEHUE BeIllel, CYIIECTBYIOUIMX Ha MPAKTUKE.

7. B 1995rony ObutH MpeCTaBICHBI NIEPBbIC BU3yallbHBIC cpencTBa (Me-
TOJIBI) IS MOJICIMPOBAHUST OM3HEC-TIPOIIECCOB.

8. busHec-Molenb MOXET MPeACTaBIATh (IEMOHCTPHPOBATH) OCHOBHBIC
acneKThl Ou3Heca.

9. busHec-Moenb MOKa3biBaeT (ONpenersier), Tae KOMIaHUs TTO3HIIMOHH-
pyeT B CTOUMOCTHOM LEOYKE.

6. Answer the questions to the text.

1.What is BPM?

2.What is the purpose of BPM?

3.Why is the vision of BPM coming closer to realityegy day?

4.\WWhat is meant by process thinking?

5.In what way do modern methods differ from tradiibmodeling tools?

6.What processes did the appearance of new methodslog1990s al-
low to support?

7.What is the difference between BPM and common so#wprocess
modeling?
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8.When were the first visually-orientated tools fd?¥8 presented?

9. For description of what aspects of business igd¢h@a “business mod-
el” used?

10.In what way does the business model spell-out hompany makes
money?

Essential words and phrases

To aim at — HAIlEJIMBATh HA
Complexity — CIIOKHOCTh
To comprise — COCTaBJISATh, COCTOSTD U3

To contribute to
Cross-function

— CITOCOOCTBOBATH, COJIEUCTBOBATH
— Kpocc-(pyHKIIMOHAJIbHBII

Dependence — 3aBUCHMOCTH, HECAMOCTOSTCIHBHOCTD,
YCJIOBHOCTH

Driver — HOCHUTEIIb, IBHXKUTENh, ApaiBep

Enactment — [OJIOKEHHUE, YCIIOBUE, CTAThS

Engineering — pa3paboTKa, MPOEKTUPOBAHUE, OpPTaHU-
3arus

Event — cOOBITHE, C/ICNKA, OTIEpaIlHs

Executable — BBITIOJTHUMBIH, UCITOJTHUMBIN

To foster — CIIOCOOCTBOBATh, 0JIATOMIPUATCTBOBATH

Framework — OCHOBa

To identify — OIpEACIIATh, yCTaAHABINBATh

Process master — MOJIeJIh, 00pa3zell mpoiecca, MepBhIid
OpHUTHHAI

To oppose -APOTUBONOCTABIISITH

Order retrieval
Platform vendor

Process thinking

To put into practice
Quality

To redesign

Reporting facilities
Revenue

Round-trip engineering

~FIOUCK 3aKa3a
-BEHJI0p, MOCTABINHUK IIaT(Gopm
OTIEPAIIMOHHBIX CUCTEM
perieHre (paccMOTpPEHHE) MPOOJIeM ¢
y4€TOM B3aMMOCBSI3aHHOCTH ITPOIIECCOB
©CYIIECTBIISATh, IPUBOJIUThH B JKU3Hb
—Ka4eCTBO
PEOpPraHn30BaTh
-€pEJCTBA OTYETHOCTH
—HOXO]I
MCTO]], OCHOBAHHBIN Ha IIMKINYCCKOM
pa3paboTke
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To spell-out —~0OBSICHATD

To sustain 10 IICPKUBATh, TTOAKPEILIAThH
Value chain -€TOMMOCTHAS 1IEM0YKAa
Vision —BHJIEHUE, IIPEIBHUICHIE, 00pa3, KapTHHAa,
IIpEeCTaBIICHUE
TEXT 12

1. Make adverbs by adding "-ly” and translate them.
Efficient, flexible, entire, basic, beneficial, sl common, essential, ex-
ternal, additional.

2. Find in the right column the words that are closen the meaning to
the words in the left column.

1. to be referred to a. hopes

2. to define b. personnel management
3. application c. to cover

4. to be focused d. to cooperate

5. to link e. to create a new term

6. to facilitate f. to comprise

7. to enhance g. to be called

8. to constitute I. to determine

9. to coin J. usage

10.to collaborate k. to be concentrated on
11.to involve l. to connect

12. human resource management m. to make easy

13. expectations n. to enlarge

ELECTRONIC BUSINESS

Electronic business, commonly referred to as "ewbBass" or "e-
business”, or an internet business, may be dehsdtie application of in-
formation and communication technologies (ICT) uppgort of all the ac-
tivities of business. Commerce constitutes the amgk of products and
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services between businesses, groups and individundlsan be seen as one
of the essential activities of any business. Etettr commerce focuses on
the use of ICT to enable the external activitied aglationships of the
business with individuals, groups and other busiegs

The term "e-business" wa®ined by IBM's marketing and Internet
teams in 1996. Electronic business methods enalhganies to link their
internal and external data processing systems sfGogently and flexibly,
to work more closely with suppliers and partners] & better satisfy the
needs an@xpectationsof their customers.

In practice, e-business is more than just e-comeeYihile e-
business refers to more strategic focus with anhasip on the functions
that occur using electronic capabilities, e-commerce isSubset of an
overall e-business strategy. E-commeseeksto add revenustreamsus-
ing the World Wide Web or the Internet to build arhancerelationships
with clients and partners and to improve efficiensyng the Empty Vessel
strategy.

Often, e-commerce involves the application of kremlge manage-
ment systems. E-business involves business pracgsaening the entire
value chain electronic purchasing and supply chain managenmot
cessing orders electronicallyandling customerservice and cooperating
with business partners. Special technical standards-businesfacilitate
the exchange of data between companies. E-bussoéisgare solutions al-
low the integration ofntra andinter firm business processes. E-business
can be conducted using the Web, the Intermdtanets, extranets, or
some combination of these.

Basically, electronic commerce (EC) is the proadsisuying, trans-
ferring, or exchanging products, services, andiformationvia computer
networks, including the internet. EC can also beefieial from many per-
spectives including business process, servicehilegr collaborative,
community. EC is ofteconfusedwith e-business.

Applications can be divided into three categories:
Internal business systems:

customer relationship management

enterprise resource planning

document management systems

human resources management
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Enterprise communication and collaboration:

VolP

content management system

e-mail

voice mail

Web conferencing

Digital work flows (or business process management)
electronic commerce - business-to-business eldctimmmerce (B2B) or
business-to-consumer electronic commerce (B2C):
internet shop

supply chain management

online marketing

offline marketing

3. Choose the word which best completes each sentence.
1. External and internal data processing systems are efficiently by e-
business methods.

A. enabled
B. linked
C. defined
2. All activities of business are ....... by informationdacommunication
technologies.
A. allowed

B. exchanged
C. supported

3. E-commerce is designed ....... profits of firms via thiernet.
A. toincrease
B. tocoin
C. to build

4. Intra and inter firm business processes are .with. special e-business
software solution.
A. enhanced
B. integrated
C. involved
5. The companies using electronic business methods the needs of
their customers much better.

A. conduct
B. process
C. satisfy
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6. E-commerce increases ....... with clients and pestwia the Internet.
A. expectations
B. relationships
C. orders

4. Translate the following sentences from Russian int&nglish.

1.Kommepriusi — 3TO OJUH M3 OCHOBHBIX BHOB JEATEIBHOCTH JIFOOOIO
ou3Heca.

2. apopmanioHHbIe 1 KOMMYHUKATHBHBIC TEXHOJIOTHH TTO3BOJISIFOT YCTa-
HABJINBATh KOHTAKTHI KaK C OTACJIIbHBIMHU JIUIIaMH, TaK 1 C KOMIIAHUAMMU.

3. DNeKTpOHHBIE OM3HEC-METOIBI TIO3BOJISIOT 00Jiee TeCHO paboTaTh C To-
CTaBIIHUKaAMMU.

4.11enp 3JEKTPOHHON KOMMEPLHMH COCTOUT B TOM, UYTOOBI YBEIUYUTH IO-
TOKH NMPUOBLIEH C MOMOIIIbIO UCTIONb30BaHus MHTepHeTa.

5.IIpomecc mokynku, nepegadyu U oOMeHa MPOJyKTaMu M YCIyraMHu OcCy-
IMECTBIACTCA YCPC3 KOMIIBIOTCPHBIC CCTH.

6. SHGKTPOHHBIP'I OM3HEC BKIIOYAECT TaKUe 6I/I3H€C-Hp0H€CCBI, KaK ITOKYIIKA,
PYKOBOJICTBO IIEMIOYKOM MOCTAaBOK uepe3 MIHTepHeT, 3eKTpoHHas oOpa-
0OTKa 3dKa30B, IIPCAOCTABIICHHUC YCIYT KIIMCHTAM U COTPYAHHUYCCTBO C
JIEJIOBBIMU ITAPTHEPAMHU.

7. SHGKTPOHHEUI KOMMCEpLHUA — I3TO l'IOI[OGJIaCTB QJICKTPOHHOTO ousHeca.

8.00mactu MMPUMCHCHUA SJICKTPOHHOT'O On3HEeca MOYKHO moApa3aAC/INTb Ha
TPU KAaTETOPUU WJIM TPYIIIbI. BHYTPEHHUE OM3HEC-CUCTEMBbI, COTPYIHU-
YCCTBO U KOMMYHUKaAKUA C IMIPCAIIPUATHAMA W 3JICKTPOHHAA KOMMCPIIHMA
(MeXay IpeAnpUATHAMA | MPSINPHITHIMH U TOKYIATCIISIMH).

5. Answer the following questions to the text.

1.Which definition can you give to electronic busisi2s

2.What does commerce comprise?

3.When did the term electronic business appear anghpm was it in-
vented?

4.What do electronic business methods enable comp&mi@o?

5.What is the difference between electronic businasd electronic
commerce?

6.What is electronic commerce designed for?

7.What processes does the entire value chain include?

8.What three categories can applications of EB beldd/into?
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9. What do special technical standards for electrboginess facilitate?
10.How can E-business be generally conducted?

6. Speak on the following:

1. Definition of E-business

2.Capabilities of E-business methods

3. Methods of increasing revenue streams via E-comenerc

7. Chris Peters is the manager of the Cambridge Ast Picture House
part of a chain of British cinemas. The cinema advéses its programs
on the internet, and sends weekly e-mails to 4,0008embers in a town
with a population of only 112,000 people. Read pamf the interview
with Chris Peters, and then briefly summarize his gplanation of how
these publicity tools work using the following word.

website e-mail program members rli

My name is Chris Peters and | am the general mardgle Arts Picture
House, Cambridge. My responsibilities are for maréess absolutely eve-
rything to do with the building, from the operation the floor downstairs,
to running the bar, marketing, publicity, promosoand of course putting
together our very diverse and attractive prograrfilois that we have on
offer here.

The internet, the website and the e-mailesystthat we use have been
sort of foremost in development of the Picture Hobsand. City Screen,
the company behind Picture House, have been pusimdrom day one.

...... there is a variety of things that you can We use it as a market-
ing tool to plug up-and-coming special events otelbpeople about spe-
cial deals that we have basic information, liké&eicprices, location. But
one of the main things is that people can obviolsbk at our program,
get a review on the program and obviously of thees that that is show-
ing, and then book online, you know, anything ugaeat of midday of the
day that particular film is showing.

We offer, you know, we offer a membership sabdrere which is very
successful. We've got over 4,000 members in totatkvis streets ahead
of any other Picture House cinema. | think the raghest is something
like 1,000 to 2,000 so it's a noticeable increas®] what happens, every
Monday when the film times are confirmed for thédwing week, Friday
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to Thursday, we will e-mail each of our members filra time and the
programs. Again details of any special offers acsg events that is hap-
pening, every week. So | mean that's a phenomers#l, it takes ages to
watch them all go through, but it's, you know iisworthwhile tool be-
cause obviously it's hitting them directly at wavk directly at home. Say-
ing, boof, this is what we’ve got showing next week, you knamnail
back or go and visit the website and book now. €asssoon as that goes
out we update the box office system and we updaewtebsite so they
should be able to, the mechanic is that they gea#-they see the film
they want to see, they click into website, bookigtit away and then their
booking’s in the bank so to speak.

1. What are the verbs Chris Peters uses that mean:

1. Managingthe bar

2. Planningthe program of films

3. Emphasizingr encouraginghe website and the e-mail systems
4. To promotdorthcoming special events

5. To reservahe ticketvia the internet

6. Contactingpeople directly at work or at home

2. What do the expressions in italics mean?

1.’'which isstreets aheadof any other Picture House cinema?
2. ‘that’'s aphenomenal task’

3.’it takes age$o watch them all’

4. 'it's aworthwhile tool’

Essential words and phrases

To coin — CO3/1aBaTh, BbIAYMBIBATh,
1300peTaTh

To confuse — Iy TaTh

Collaboration — COTPYAHHYECTBO

Content management — CUCTEMA YIIPABJICHUS COIEPKUMbBIM

system caiiTa, mporpaMMHoe oOecriedeHue,

TIO3BOJISIONIEE YIIPABIIATH CONCPKUMBIM
Y CTPYKTYpPOM caiTa
Customer Relationship — CHCTeMa yIpaBlieHUs KineHTamu (mpu-
Management KJIaJTHOE IMPOTPAMMHOE 00€CIICUCHIE)
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To enhance

Entire
Expectation

To facilitate

To handle service
Intra

Intranet

Extranet

To occur
Off-line

On-line marketing
To seek

To span

Stream

Subset

Value chain

Via

VolIP (Voiceover IP)

Web conferencing

— YBEJIMYUBATh, YCUIINBATH
MOBBIIIATH 1IEHY, KAU€CTBO
— BECh, LIENBII, MOJHBIN
— OKHJIaHWE, HATEKIa
— obJteruath
— IIPEIOCTABIIATh YCIYTY
— BHYTpH
— UHTEPHET CalT TOCTYNEH TOJIbKO
B JIOKaJIbHOW CETHU KOMITIaHUH
—KOpIOpPaTUBHBINA BEO-MIOpTA,
npeaHa3HaYeHHBIN HE TOJIBKO JJIs
M0JIb30BAHUS BHYTPY KOMITAaHUH,
HO U JIJISl B3aUMOJICUCTBUS C BHEIIHUMHU
KOHTpareHTaMu, KJIIMeHTaMH, TOCTaBIIH-
KaMH, TIOTEHITHATLHBIMHA COTPYTHUKAMU
—IME€Tb MECTO, TPOUCXOIUTH
— BHE CeTH, K «o(dIaitHOBBIM» MeTOAaM
OTHOCSATCS TEIEePEKIIaMBbI, PaIHOPEKIIaMBbl,
UHQPOpPMAIHS B IEYATHBIX U3AAHUSIX U T.1.
HHTepHEeT-MapKETHHT
—-€TPEMUTHCS
-€OCIUHSATD, 3aMOJHATH, BKIIOYaTh
—10TOK
—I0TpyIITIa, TTOJMHOKECTBO
—IeroyKa 100aBIE€HHON CTOMMOCTH
—4gepe3
— (IP #enedonus) obmiee Ha3BaHUE
KOMMYHHUKAIIMOHHBIX TPOTOKOJIOB, TEX-
HOJIOTHH ¥ METOJIOB, 00€CTICUNBAIOIIINX
nepeiady peueBoro CUrHaIa Mo CeTH
WNuTtepueT wnm moo0siM apyruM IP ceTsam
BeO-KOH(pEpEeHINH
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3AK/TIOYEHHUE

JlanHoe ydeOHOe mocoOue NpeIHa3HAa4eHO MJid CTYJEHTOB BY30B
PKOHOMHMYECKOW HAIPaBJICHHOCTH, OOYyYarolmUXCS II0 CHEIUATbHOCTH
«buznec-unpopmatuka». TemaTruka pas3aeioB-ypOKOB IOCBSIIEHA aKTy-
aJbHBIM MpoOJIeMaM U KJIIOYEBBIM MOHATUSIM OM3HEC-MH(DOPMATUKU, POJTH
uHpopmaIruy B paboTe MEHeKepa U €€ BIUSHUN Ha Pa3BUTHE SKOHOMUKHU
U COITMAJIbHOM >KU3HM OOIecTBa. TemMaThKa TEKCTOB TaKXe IMO3BOJISET
O3HAKOMUTH CTYJICHTOB C BHJIaMU UH(POPMAIMOHHBIX CUCTEM U MH(OpMa-
IIMOHHBIMH TE€XHOJIOTHUSIMA Ha aHTJIMMCKOM SI3BIKE.

Kaxplif U3 pa3ienoB-ypoKOB BKIIOYAET aHTIIO-PYCCKUN CI0BAph IO
ONpeeIEHHON TEeMaTHUKe, a TakKKe pa3paOOTaHHbIC 3aJaHUs U YIpPaKHE-
HUS, TIO3BOJISIOIINE 3aKPENUTh JIEKCUKY YpOKa U OTpaboTaTh HaBBIKU IIe-
peBOJa TEKCTOB C PYCCKOTO SI3bIKA HA AHTJIMWCKHAM, PACIIMPUTh AKTHUBHBIN
1 MACCHUBHBIN 3aIachl TEPMUHOJIOTHUUYECKOM JIEKCMKH, TPEHUPOBATh Ha Ma-
Tepuajie CrelralbHON JUTEepaTypbl TpaMMaTUUYECKE KOHCTPYKIIMH. 3aj1a-
HUS U YIPAXKHEHUS TaKXKe MPETHA3HAUCHBI I AETaTbHOM OTPaOOTKU: OT-
JEIbHBIX 2JIEMEHTOB TEKCTa; CAHOHUMHUM; MHOTO3HAYHOCTH CJIOB U T.]I.

[lenbp mocoOusi — pa3BUTHE MPAKTUUYECKUX HABBIKOB YTCHUS W Tepe-
BOJIa CIICIIMAJILHOM, OPUTMHAIIBHOM AHTJIOS3bIYHOW JIMTEPATYPhI, HABBIKOB
YCTHOM peYM U MPaBWIHLHOTO BOCIPUITHS MH(POpMAITUK B TIpOIIEcCce JENO-
BOT'0 OOIIIEHHUS.

JlanHoe ydyeOHOe mocoOue npesrnoiaaracT IpUiIoOKEeHUE B BUJIE AJIEK-
TPOHHOTO M3JIaHUS METOJIUYecKor pa3padoTku «CoBpeMeHHBbIE OU3HEC-
TEXHOJIOTUM», KOTOpasi TO3HAKOMHUT CTYJACHTOB C CAMbIMU HOBEHIITUMHU J10-
CTUXKEHUSIMU B 00JlacTU MH(POPMAIMOHHBIX TeXHoJoruil. PazpaboTka Oy-
JeT TIpeaHa3HadeHa JJisi OOyYeHHs aHHOTUPOBAHHUIO W pedepupoBaHUIO
CTYJI€HTOB, 00YYaIOIINXCS MO CHENUAIBHOCTH «bu3Hec-uHPpOpMaTHKa».
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